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INYBJINYHASA O®EPTA o0 3aKk/Il09eHnH 10Tr0BOPA HA OKA3aHUe
TOCTUHUYHBIX yCJIYT

r. Coun

1. O0muMe MoJI0KeHN

JlaHHBII JOKYMEHT SBJISICTCS 0(UIIMATBLHBIM MpeaioxkenueM (myoandnoit opeptoit) UIT CumonsH
Cwmb0at 'amieroBuy, B AanpHElIeM UMeHyeMoro VICIIOJIHUTENb, U COJIEPKUT BCE CYLIECTBEHHBIE
yCcIoBUSL OpPOHUPOBAHHUSA, OIUIATHI U MPENOCTaBICHUS HOMEpoB moTpedutensm B Cpenctse
pasmenienus - orene «I'peiic Kanudopuusy».

B cootBercTBuU ¢ myHkTOM 2 ctaTthu 437 I'paxknanckoro Koaekca Poccuiickoii @eneparuu (I'K
P®) B ciiyuae npuHATHS U3T0KEHHBIX HIDKE YCIOBHM U OIUIATHI YCIYT IOPUIXYECKOE JHUIIO (B
TOM YHCJIE 3aKIIOYUBILIEE OTAEIbHBIN JOTOBOP Ha OIUIaTy yciyr McnonHuTento B uHTEepecax
TPETHHX JINII) WK (PU3HUECKOe JUIO (IeCTBYIOIEe B CBOMX MHTEPECAX MIIM B MHTEpECcax
HECOBEPIICHHOJETHHX JIeTel ), MPOU3BOIAIIEe aKIENT (IPUHATHE) TaHHOUW 0EepThI, CTAHOBUTCS
3aka3unukoM (B cOOTBETCTBUU ¢ MyHKTOM 3 ctaThi 438 'K P® akuent odepTsl paBHOCHICH
3aKJIFOUEHUIO JIOTOBOPA HA YCIOBUSX, U3II0KEHHBIX B odepTe).

B cBsi3u ¢ BBINIEU3I0)KEHHBIM, PEKOMEH/IyEM, BHUMATEIbHO O3HAKOMHUTBLCS C TEKCTOM JaHHOM
nyonuuHOM odepTsl U B ciiyyae, eciau Bbl He cOrNlacHBI ¢ KakKMM-JTHOO MyHKTOM Bbl MokeTe

0TKAa3aTbCsl OT MPUOOPETEHUS YCIIYT.
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Ucnonaurens - WuauBupyaneHbeli npeanpuauMarens CumonsH Cwbar [amneroBud,
JEeWCTBYIONINI HAa OCHOBaHMH CBHIETENHCTBA O TOCYIAPCTBEHHON perucTpanui pu3ndeckoro
JUIa B KayecTBe MHJIMBUIYyalbHOro mnpeanpuHumarens: cepus 42 Ne 003856427,
OCYILIECTBJISIET MPEAOCTAaBICHNE TOCTUHUYHBIX YCIYT B COOTBETCTBUM cO CBUAETEIHCTBOM O
npucBoeHnu kareropuu 3 3BE3JIbI Ne23 AA-009-2022/139-2024 o6wekty Orenb «I peiic
Kamadopuus». Cpok nelicTBusi cBuaerenscTa: ¢ «1» ¢eppans 2024 r. mo «31» saBaps 2027 roxa,
3aKJII0YaeT JOTOBOP HAa OKa3aHUE FOCTHMHHUYHBIX YCIYT HaceleHUro Ha Tepputopun Cpeacrsa
pasmemnienus - otens «I'peiic Kanudopuus», pacnosnoxkeHHOTo 1o aapecy: 354340,
Kpacuonapckuii kpaid, r. Coun, Aiepckuii p-H, yii. Jlenuna 1.219/3 1A Ha HIOKECTEAYIONIHMX YCIOBUSIX
C JIOOBIM J1e€CIOCOOHBIM (DU3UYECKUM JIUIIOM WM JEHCTBYIOIIMM IOPUAUYECKUM JIUIIOM,
MMeHyeMbIM 11 1enei JloroBopa «3aka3zunky», U MPUHSIBIIMM YCIOBHS HACTOSIIEN 0epThl,
MMyTEM COBEPIIECHUSA IEHWCTBUN, yKa3aHHbIX B pazzaene 4, ma. 3.5, 6.5 u 6.14. Ha HmXe

MNEPCUYUCIICHHBIX YCIIOBUAX.

2. TepMuHBI U onpe/iesieHUs], HCIOJIb3yeMble B HACTOSI1IEM JOKYMeHTe:

«OdepTa» — HACTOSIMNA JTOKYMEHT MyOinuHas odepra o 3aKIIOUYEHUH JOTOBOPA HAa OKa3aHUE
HIT Cumonsin Cmbar ["amineToBrY TOCTUHHYHBIX U CONYTCTBYIOIIUX YCITYT.

«Akuent oeprhl» — IMOJHOE W OE3BO3BpAaTHOE NMPHUHATHE OQPEPTHl METOJOM BBITOTHEHUS
NEHCTBUM, YyKa3aHHBIX B pasuene 6.5,6.14 manHoir odepthl. Akuent ogepTbl NpearnoJaract
JloroBop odepTsl.

«/loroBop odepTbl» — goroBop Mexay McnoiHuTtenem M 3aka3uuKOM Ha MpPeJOCTaBIICHUE
yCIyT, KOTOPBIN 3aKIIF0YaeTCsl MOCPEICTBOM aKIenTa oepThl.

«Caiit» — web-caiit McnonauTens mo aapecy: wWww.grace-california.ru, a taxke web-caiTbl
napTHepoB McnonHuTens, TpeThUX JUL, IPUBJIEKaeMbIX VMcrionHUTEEM K BBITIOJIHEHHUIO YCIYT 110
HACTOSIIIIEMY JIOTOBOPY, coaepxaiire nHpopmamuo o0 Yciyrax, HOpsSaKe U Crocodax OIUIaThl
VYceayr, a Takxe o [IpaBuiiax mosib30BaHus ycayramu.

«3akazunk» — Mo60e GU3NYECKoe UK IPUIUIECKOE U0, OCYIIIECTBIIAIONIEE 3aKa3 yCIayr yepes
DNeKTPOHHBIE KaHAJBI MPOJaX B Mob3y [loTpedburens.

«IToTpeduTeib» - TpaxJAaHWH, HMEIOMIMI HaMEpeHHWe 3aKa3aTh WM MPHOOpecTH IMOo
3aKa3bIBAIOIINI, TPHOOPETAIONINI 1 (WIIM) UCTIOIB3YIOIIUNA TOCTUHUYHBIE YCIIYTH

HUCKITFOYUTCIIBHO IJId JIMYHBIX U UHBIX HYXXI, HC CBA3aHHBIX C OCYIICCTBJIICHUEM
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HpeHHpHHHMaTGHBCKOﬁ JACATCIIbHOCTH,
«HUcnoanutesiby - npaBoobnanatens Cpenctsa pa3mMenieHus (oTens).

«bpoHupoBanue» — npeaBapuTeIbHOE 0(POpPMIIEHHE 3aKa3a Ha YCIYr'H pa3MeIeHus ¢
nepeaayeit 3asiBKM Ha OpOHUPOBaHUE yepe3 DIEKTPOHHBIE KaHAbI poAax McmomHuTens.
«"'apanTupoBaHHOE OPOHUPOBAHME» — OPOHUPOBAHKE HA YCIOBUSIX 00s3aTEIHLHOM
MPEIOTUIATEI, TI0 KOTOPOMY TTOCTYIIHIIO TIOJITBEPKACHUE O OPOHHPOBAHUH.

«3asiBka Ha OpoHHpoBaHHMe» (Jajiee — 3asiBKa) — JOKYMEHT, OTOOPaKAIOIIMI MMOIPOOHYIO
nnpopmanuro o Ilorpebutene, coxepkanmii cBefAeHUss 00 ycayrax, 3aKa3blBa€MbIX IS
[ToTpebutens, a Takke HHPOPMALMIO O OpPOHHMPOBAHUU HOMEPOB (YCIYr), HaNpaBIIsEMBbIH

3aKa3zynMKoOM MO aJpecy AEKTPOHHOU MouThl VICTIOTHUTENS UK UHBIM 00pa3oM.

«IloarBep:kneHue o OponupoBanum» (manee — IloaTBep:kaenme) — wuHbOpPMAIUS O
Bo3MoOkHOCTH M cnonauTens oka3ate yciayru [loTpebutento 1mo moyrydeHHOM 3asBKe.

[ToaTBepxaeHNE TOJKHO COAEPKATh CIEAYIONUIYI0 HH(POPMAINIO: CBEIEHUS O MIPEIOCTABIIEMOI
OpoHM (HOMEpax, KaTeropuu, LEHE pa3MEIIeHUs U IMEepHOJe MPOKUBAHMS, MEPEUYEHb YCIYT,
BXOJMUIMX B ILIEHy HOoMepa (MecTa B HOMEpE) U MepedeHb M LEeHY HMHBIX IUIATHBIX YCIYT,
OKa3bIBAEMBIX UCIIOJIHUTENIEM 32 OTACIbHYIO IUIATy, YCIOBUS UX IPUOOPETEHUS U OILIATHI, CIUCOK
NpUOBIBAIONIMX TOCTEH, a TakXKe MpoyYMe YCIOBHS OKa3aHUs TOCTHMHHUYHBIX Yyciyr. JlanHas
uH(popmMalug MOXKET ObITh MepeaaHa MyTeM OOMEHa 3JIEKTPOHHBIMU COOOUICHUSIMH IO apecy

3JI€KTpOHHOI>i IIOYTHI.

«CpeI[CTBO PasMEICHUus1» - OTCIIb, TOCTUHUYHBIA KOMILJICKC HWIIH CpC,I[CTBO pasMEICHUs,
Hpe,[[HaSHa‘ICHHHﬁ AJI OKa3aHUs TOCTUHUYHBIX U UHBIX JOMOJHUTCIIbHBIX YCIYT Hcnonnurenem,
a UIMEHHO:

Oteny (I'octunmuneni komrutekc) «['peiic Kammdopuus», pacmomokeHHBIH 1o afapecy: 354340,
Kpacuomapckuii kpait, . Coun, Aanepckuii p-H, yiu. Jleanna n1.219/31A, ucronszyemsrii McromauTenem
IUIS1 TIPEIOCTABIICHHS] YCIYT Pa3MEIIECHHUS U HHBIX AOMOJIHUTENbHBIX yCiyT IlorpeduTemnsim.

«YBeoMIIeHHe» - MHUCbMEHHOE COOOILIeHHE OJHOM CTOpOHBI Hacrosmero /loroBopa npyroif
CTOpOHE, COJIepKaHWe KOTOPOTO OTHOCUTCS K HCIOJIHEHHIO CTOpPOHAMHU OO053aTeNbCTB IO
HacTosiemy Jlorosopy.

«TapugbD - crouMOCTb NpelocTaBIsieMbIX VICIOMHUTENEM IUIaTHBIX YCITYT IPOXKUBAHUS B OTEIIE,
pa3MenieHHble Ha caiite McnonnuTens.

«IlpaBuna OpoHHMpPOBAHMS» - YTBEpXKICHHbIM lVIcrosHWUTENEM MIOKYMEHT, COZAEp Kallui,

00s13aTeNbHBIC K HCIIOJIHEHHUIO 3aKa3qI/IKOM, IpaBUIa 6p0HI/Ip0BaHI/IH B CPCACTBC PASMCILICHHUA
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Ucnonaurens

«IIpaBuiia MNpoOXKUBAHMA» - YTBEPXKICHHBIM lcnosiHUTENIEM JOKYMEHT, COJEpKallni,
o0s3aTeNnbHble K HCIOJHEHUIO0 3aKa3uyuKOM, IpaBHJia IMPOXKUBAHUS B CPEICTBE DPa3MEIIECHUs

Ucnomuurend.

«Cpoxk nelicTBHSI NPUOOPETEHHBIX YCJIYI» - OIUIAYeHHbIN 3aKa34MKOM IEPUO]I OKa3aHUs yCIyT,

B COOTBETCTBUU C JIEHCTBYIOLIUM Tapu(aMu U HEHAMH.

duaexkTpoHHas moura Ucnosnurens - zakaz@grace-california.ru. B nensx tonkosanust JloroBopa,
a TaKKe€ JTOKYMCHTOB, COCTAaBJICHHBLIX CTOpOHaMl/I B €ro HCIOJHCHUC, HWHBIC TCPMHHBI H

OIMpCACIICHUA UCIIOJIB3YIOTCA B 06HIerI/IH$[TBIX 3HAa4YCHHUAX.

3. lIpenmeT nyoau4uHO 0depTHI

3.1. I[IpenmeTom HacTosMIEH MyOTUIHON O0(EepTHI SIBISETCS MPEAOCTABICHNE 3aKa3YHKY MJIATHBIX
yciyr McnotHUTENIeM B COOTBETCTBUHM C YCIOBUSMHE JTAaHHOW TyOITMYHOM 0(epThI,
JeMCTBYIOUIUM 3aKOHOAATENbCTBOM U [IpuiioxkeHus MU K JaHHOMY JI0TOBOPY MyOJINYHOM
odepThI.

3.2. Ily6nnunas odepra ¢ npunoxkenusmu: Tapudsl Ha okazanue yeayr (Ipunoxenue Ne 1),
[IpaBuna OponupoBanus (IIpunoxenue Ne2), IlpaBuna npoxxuBanus (Ilpunoxkenme Ne3) u

[Tonoxxenne o xkypoptHoM cbOope (IIpmmoxenue Ned) sBIAIOTCS HEOTHEMJIEMON YaCThIO
HACTOSIIIEr0 JI0TOBOPA, COAEPKAT MOJHBIA MEepedyeHb YCIyr, OKa3aHHe KOTOPBIX BO3MOXKHO B
pamkax Hacrosero /loroBopa, u HOpSAOK WX OKa3aHUs, MyONUKYIOTCA Ha caifte McnonnuTens, a
TaK)Ke pacHojiaraloTcst B OOIIEIOCTYITHOM JUI O3HAKOMIICHHUSI MECTE B CPEICTBAaX pa3MelIeHUs

Hcnonnurtens no BBIIICYKA3aHHBIM aApCCaM.

3.3. WcnonHuTeNs IpeaoCTaBIseT FOCTUHUYHBIE YCIyTH 3aKa3quKy B COOTBETCTBHH C
IIpaBunaMu nmpenocTaBiieHUs] TOCTUHUYHBIX ycnyr B Poccuiickoit denepannu, yrBepKI€HHBIMU

ITocranoBnenuem IIpaBurtenscta Poccuiickoit @enepannu ot 18.11.2020 Ne 1853.

3.4. VicnonuuTens MMeeT TPaBO MU3MEHATH YCIOBHS JAHHOW MyOmudHON oQepThi, Tapudsl u
Jpyrue NpUIOKEHUs K Hel 6e3 mpeBapuTeIbHOro coriacoBaHus ¢ 3akazunkoMm, [lorpedutenem,
oOecrieunBasi Ipy STOM IMyOJIMKALIMIO U3MEHEHUH B 001IEI0CTYITHOM JJIsl 03HAKOMJICHHSI MECTE, He

MCHCC UCM 4YCpC3 3 KaJICHAAPHBIX JHA IMOCJIC UX YTBCPIKACHHUA HcnonauTteneM.
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3.5. Omnara 3akazunkom (ITorpebutenem) ycayr y McnomuuTens, naptaepos Mcnonanurens u
TPEThUX JIUI, PEATH3YIONIUX yciayru VcrosHuTeNs, SBISETCS OE30TOBOPOYHBIM AKIICTITOM

HacTosied [Tyonuanoii opepTsl.

3.6. Cpox neiicteus JIoroBopa, 3aKII0UEHHOTO MyTEM aKIENTa HACTOAMIEH MyOIMIHON 0(epTEI,

MIPUPABHUBAETCS K CPOKY JAECUCTBUS OIUIAYEHHBIX 3aKa3UYUKOM YCIIYT.

4. Akuent ogepThl M 3aK/JII0YeHHE 10T0BOPa 0 epThI

4.1. 3akazuuK MPOU3BOJIUT akUenT odepTsl MyTeM MpenoIuiatel BoIOpaHHBIX B [Ipeiickypante

yciayr I/ICHOJ'IHI/ITGJ'UI, B OTHOIICHUH KOTOPBIX 3aKIIIOYACTCA HaCTOSIHH/II\/’I JOTOBOD O(l)epTI)I.

4.2. Cpoxk ajist COBEpIICHHS aKienTa opepThl 3aKa3uuKOM SIBJISIETCS HEOTPAHUYCHHBIM.

5. YcioBusA ¥ NOPSAAOK NMPeI0CTABJICHHUS YCIYT

5.1. OsznakomuBiuck ¢ Tapudamu Ha oxazanue ycayr (ITpwmoxenue Ne 1), TlpaBmmamu
oponupoBanusi  (Ilpunoxenme Ne2), IlpaBunmamu npoxkuBanus  (IIpunoxenune  No3),
pa3MenieHHbIMU Ha caite McnomHutens, BbIOpaB BHJ YCIYrd, 3aKa3yuK 3alpalinBacT
BO3MOXHOCTh OKa3aHus yciyr y McnomHutens.
5.2. bponupoBaHume HOMEpa OCYILECTBISETCS IyTeM HampaBjieHus 3asiBku B CpeacTBo
pa3Menienus Mcnonnurens:
-C caiiTa;
- TI0 3JICKTPOHHOM IMoYTe;
- o Tenedonam: otaen OponupoBanus +7 (862) 277 74 52; GecrunaTHas ropsdas JHMHHS 8
(800)551-51-77,
- HemocpeAcTBeHHO B CpeicTBe pa3MeNIeHHs y aIMUHUCTPATOPA Ha CTOMKE PECETIIIIH; - 3asBKH
C TIOPTAJIOB; - 3asBKH OT areHTOB.
5.3. Ha ocHoBanuu 3anpoca VcnonHuTeNnb, IpU HATMYUU CBOOOIHBIX HOMEPOB Pa3bsCHSET
3aka34yrKy MOPSAOK OIUIaThl YCIYT CTPOTO B COOTBETCTBUU ¢ Tapudamu u mpaBUiaMu

OpOHMPOBaHMSL.
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5.4. Otnen 6ponupoBanus VcroHuTeNsI, HE MO3HEE 24 YacOB C MOMEHTA TIOJYYCHHS 3asSBKH HA
OpoHUpOBaHWE, TMOATBEPXKAAeT 3aKa3yWMKy OpOHUpOBaHWE, JIMOO OTKAa3bIBaeT B

YAOBJIETBOPEHUHU 3a5IBKH.

5.5. B cnyuae moaTBepkJieHHS 3asBKM Ha OpOHMpOBAHHWE, HaIpaBiisieT 3aKa3yuKy CYeT Ha
MpeloIuiaTy 3a MpoKWBaHME. 3aKa3uMKd, 3a0pOHHUPOBABIIME MPOKUBAHUE, BHOCAT
MpeloIUIaTy 3a MepBble CYTKU npoxkuBaHus. Eciu 3aka3unk 3a0poHHpOBall MPOKUBAHUE 110

tapudy «HeBo3BparHsIil», npenoniaara BHOcUTCs B pazmepe 100%.

5.6. C MOoMeHTa BBICTABIICHHSI CUYETA M €r0 HalpaBlIeHHs 3aKa3uuKy, YKa3aHHBIH B cdeTe HOMeEp

CUHNTACTCA MPEABAPUTCIIEHO 336pOHI/Ip0BaHHBIM.

5.7. Cuer cuMTaercs ACUCTBUTEILHBIM B TEUEHHE YKa3aHHOTO B HeM VcronHuTeneM cpoka, HO He

OoJtee mIITH 0OAHKOBCKUX IHEH, C JAThI €r0 BLICTABICHUS.
5.8. OmnaTa yciIyr MpoKWBaHUS TPOU3BOTUTCS B CICAYIOIIEM ITOPSIKE:

- CTOMMOCTbH TEPBBIX CYTOK MPOKWBAHUS OIJIAYMBAETCS B TEYCHHE CPOKA, YCTAHOBJIICHHOTO B
cuere McnomHuTens, HO HE Mo3IHEe S-TH pabounX JHEH, ¢ JaThl BRICTaBIeHUs cdyeTa. Cuer
HampaBJIIeTCA 10 DJCKTPOHHOMY aJpecy 3aka3dWKka; - OKOHYATeJIbHBIM pacder 3a
MPO’KMBAHUE OCYILECTBIISICTCS B IeHb 3ae37a B CpeicTBO pa3MeIleHUs HATUIHBIM ITyTeM WU

C UCIIOJIB30BAHUEM ILIATCKHBIX KapT.

5.9. B ciyuae HapyieHusi 3aka3uuKOM YCTaHOBIIEHHBIX CPOKOB OILIaThl, OpOHUPOBAHUE C HOMEpa

ABTOMAaTH4YCCKHU CHUMACTCA.

5.10. OO0s13aTeTbHBIM YCIIOBHEM aHHYJIUPOBAHUS OPOHH SIBJISICTCS YBEIOMIICHHE 3aKa3unKa

OTBETCTBCHHBIM MEHEPKEPOM IYTEM COBEPIIEHHS HCXOISIIEIO 3BOHKA, HIIU ITYTEM OIOBEIICHHSI

CMC WJIM TI0 3JIEKTPOHHOM MOYTe, C LETbI0 peaan3allii COBEPIICHUs OmmaThl 3akazuukom. S5.11.

Howmep cumrtaeTcsi rapaHTUPOBaHHO 3a0POHUPOBAHHBIM B MOMEHT IMOCTYILICHHS MPEIOILIAThI Ha

pacueTHbIii cueT, b0 B Kaccy Mcnomnurtens. B naneHeiimeMm, 3Ta cymMma BKJIFOYAeTCS B

CTOMMOCTb OIUTaThl HOMEpA.

5.12. UcnonHuTeNnb HampaBiseT 3aka3uyuky [0 SJIeKTpoHHOMY azpecy IloarBepxaeHue
OpOHUpPOBaHUS, COJEpIKaIllee CBEICHUS O HauMEHOBaHHH ((GUPMEHHOM HAWMEHOBAHHH)
WCIIOJIHUTEIS, 3aKa3uuke (MoTpeduresie), KaTeropuu 3aKa3aHHOTO HOMeEpa U IleHe HoMepa
(MecTa B HOMEpE), CpOKaxX MPOKUBAHUS B TOCTHHHIIE, 00 YCIOBUSIX OPOHUPOBAHUS, a TAKKE
WHBIE CBEJICHUS, OTIpeiesieMble UCTIOTHUTEIIEM.

5.13. 3aka3umk oruTayuBaeT yciyru VICIoTHUTENs, TeM CaMbIM, J1aBasi MOATBEPKACHUE IPUHSITUS

ycnoBuit odeptsl McnomHuTeNS.
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5.14. Tlocne nomydeHus: 3aKa34YMKOM ITOATBEPKACHUS OPOHUPOBAHMUS, TOTOBOP O(EepPTHI BCTYIAET
B cuiry. OCyIIecTBIEHUE OIUIAThI YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKazuuKa JIOOBIM
TPETHUM JIUIIOM HE U3MEHSET MPaBa U 00sI3aHHOCTH 3aKa3unKa M0 HACTOSIIEMY JIOTOBOPY.

5.15. Cpoxk aeiictBust JloroBopa, 3aKJII0U€HHOTO IyTeM aKienTta HacTtosuel [1lyonnanoii opeprsl,

MIPUPABHUBAETCS K CPOKY OIIAYEHHOTO NIEpro/ia MPOKUBAHUS 3aKa3unKa.
5.16. Yciryra o pa3MenieHuIo OCYIIECTBIISETCS ¢ MOMEHTa MPUObITHS [loTpeOuTes.

5.17. Tlnata 3a mpoXKWUBaHWE B3UMAETCS B COOTBETCTBUU C E€IUHBIM PACUYCTHBIM YacoOM TIO
MECTHOMY BPEMEHH, COTIIACHO YTBEPKICHHBIM Taprdam Ha COOTBETCTBYIOIIHM THUIT HOMEpa,
HaJUIHBIMH JICHSKHBIMHU CPEJICTBAMH, JTNOO IJIATSKHBIMHU KapTaMHu.

5.18. B ciyuae pannero 3ae3na [lorpeduresns orurata MpOU3BOIUTCS B CIICIYIONIEM TOPSIIKE:

- He Oosiee 6 yacoB /10 yaca 3ae3/ia — royaconas orJara; - ot 6 1o 12 yacoB 70 yaca 3ae3za -
50% ot croumoctn HOMepa; - oT 12 g0 24 yacoB 5o 4aca 3aeznga — 100% ot ctommocTtu
HOMeEpa.

B cnyusae 3amepxku Bbie3na llorpeOutens mmara (mpoyieHHWE TPOKUBAHUS) B3UMAaeTCS B

CIIETYIOIEM MOPSIIIKE:

- He 6ojee 6 4acoB MOCIE PACYETHOIO Yaca — MoyacoBas orwiara; - oT 6 mo 12 yacoB mocie
pacueTHoro yaca - 50% oT cTouMoCTH HOMEpa; - OT 12 10 24 yacoB Mocje pacyeTHOro vyaca —
100% oT cToumocTu HOMEpA.

5.19. Pasmemenue [ToTrpedurens B yxe 3a0pOHUPOBAaHHOM HOMEPE /10 BPEMEHHU 3ae3]ia B

CpenctBo pasmenienusi, 3anepxka [loTpeOutens mocie pacyeTHOro yaca JOIycKaercs IO

COrIaCOBAHUIO C AAMUHHUCTPATOPOM Ha I'CCCptiOIl.

5.20. IIpu omosmanuu IlotpeOurens Oosee uyemM Ha 24 dYaca B3WMaeTcs IulaTta 3a
(baKTHYECKUIT POCTOM HOMEpa, HO He 00JIee YeM 3a CYTKH.

5.21. Jletu B Bo3pacTe 70 4-X JeT BKIIOUUTENIBHO 0€3 Mpe0CTaBIeHHs JOOIHUTEIBHOTO
MecTa pacnoiaratorcest B Cpezactse pasmenieHus OecriatHo. CBbliie 4-X JIET MPeJoCTaBIseTCs
JIOTIOJTHUTEIBHOE MECTO, M OIuIaTa OepeTcst Ha OOIIHUX OCHOBAHUSIX.

5.22. B cnyyae ecnmu B HOMepe MpoKHMBaeT JBoe JeTed 1o 4 yet, odopmisercs 0aHO
JIOTIOJTHUTEIBHOE MECTO, U OTIaTa OepeTcs Ha OOIUX OCHOBaHMSX.

5.23. Pasmemenne IloTpeOutens ocymiecTBiaseTcss MpH TNPEIbSIBICHUU JOKYMEHTA,

YAOCTOBCPAOMICTO €0 JIMYHOCTh B COOTBETCTBUH € 3aKOHOAATCIIbCTBOM Poccuiickoit d)ez(epauml.



,f R A E 354340, 1. Coun, KypopTHbiit
S ropoiokK, yii. Jlenuna, a. 219/31A
EF 1

I'opsiuas munus: 8 800 333 61 69

-"':1‘;._;::-_ / C ALI FORN I A E mail: info@grace-california.ru

Caiit: www.grace-california.ru

5.24. Pa3MerneHrne HECOBEPIICHHOJETHUX TpakJaH, HE JOCTUTIIHX |4-JeTHEro BO3pacTa,
OCYIIECTBISICTCS TPU NPEIbSBICHUH CBHICTEIBCTB O POXKICHUU ITUX HECOBEPIICHHOJETHHX,
JTOKYMEHTOB, Y/AOCTOBEPSIOIINX JIMYHOCTh HAXOJMAIIMXCS BMECT€ C HUMH DPOJUTENEH
(ychlHOBHTENEH, ONEKYHOB), COMPOBOXAAIOLIErO JHIA (JHUI[), MPU YCIOBUU MPEIOCTABICHUS

TaKUM COIIPOBOXJAIOIIUM JIMIIOM (JIMIIaMH) COTJIachsl 3aKOHHBIX NpeAcTaBUTENEeH (0JHOro u3

HUX).

5.25. Pa3Mmernienne HecOBEpIIEHHOJNETHUX TpaxaH, JOCTUTIIUX 14-JIeTHET0 BO3pacTa, B
OTCYTCTBHE HaX0KJIEHUS PAJIOM C HUMU 3aKOHHBIX MPEJCTaBUTENEH, OCYILIECTBISETCS
IIpU TMPEIOCTABICHUH UMM JOKYMEHTOB, YJOCTOBEPSIOMIMX JIMYHOCTh M COIJIACHSA
3aKOHHBIX MTpeJICTaBUTENEN (0THOTO U3 HUX).

5.26. [lepeBon U3 01HOTO HOMEpA B JIPYrOi MOKET MPOU3BOAUTHCS MO COTJIACOBAHUIO

CTOpOH HJIN B ClIy4da€ BO3HUKHOBCHHSA HCEIPEABUIACHHBIX O6CTOHT€J’IBCTB, CJIO)KHBIIHUXCSA B

Cpenctse pa3zmernienus. [lepeBon opopmiisercs AeKypHBIM aIMUHUCTPATOPOM.

5.27. B cnyuae yrparel wim moBpexacHuss umymniectBa CpeacrtBa pa3MmenieHus, B
COOTBETCTBUU C 3aKOHOMATeIbCTBOM P® [loTpebutens Bo3memaeT yiiep0, a Takke
HECeT OTBETCTBEHHOCTD 3a HApYIICHUsI, IPUYUHEHHBIE IPUTJIAIIEHHBIMU UM JIMIIAMH,

COTJIACHO MPEUCKYpaHTy, Ha BO3MEIICHHE MaTepUaIbHOTO yiepoa.

5.28. Howmepa nmns mpoxxuBanusi oObsiBIEHBI HEKypsiiiel 30H0H. OTBeeHbI CHelMalbHbIe
MecTa Ais Kypenus. [lpu HapyleHuu TaHHOTO MOJ0XKeHus B ycranoBiaeHHOM KoAlIl

P® nopsiake B3umaercs mrpad.

5.29. [locemenne rToOCTEH, TPOKUBAIOIIUX B HOMEpaxX, IOCTOPOHHUMH JIUIIAMHU
paspemraercss 10 23:00 mpu HAIMYMKA TOCTEBOTO IPOIMYCKA, BBIAAHHOTO CIIYXO0O0H
pa3MeIeHusl.

5.30. [Ipu otcyrctBum [ToTpedurens mo MmecTy npokuBanus 60jee 2-X 4acoB (COTJIaCHO €ro
pacueTHOTro 4aca) 6e3 oruiathl McnoaHUTeNb co37aeT KOMUCCHUIO, IPOU3BOIUT OMUCH
umymectBa IlorpeOutens, Haxoasdmierocs B  HOMeEpe, C  IMOCIEAYIOIIUM
0CBO0O0XKIEHEM HOMEpa.

5.31. Bo3Bpar NeHEXHBIX CPEICTB 3a KYIUIGHHBIE IKCKYPCHOHHBIC OMJIETBHI TPH OTKa3e
[TotpeduTtens ot ycnyru ocyuectsisiercs, eciu [lorpedutens cooOmun 06 oTkase 3a
24 gaca 1o MOMEHTA UCIIOJIb30BaHUS YCIyru. Bo BceX Qpyrux ciydasx — ICHEKHBIC

CpeAcTBa BO3BPAIAOTCA C YUHCTOM KOMIICHCAIINU paCX0a0B Hcnonnurens.
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Bo3Bpar geHeHbIX CpeICcTB 3a HEUCI0JIb30BaHHBIM [loTpebuTeneM yciyru B CBA3H €

AOCPOYHBIM BBIC3IOM U3 CpeIlCTBa pasMCIICHUA MPOU3BOAUTCA B CICAYIOLIEM

a
MOpSIIKE: [Torpeburtens 3abnaroBpeMeHHO 3a 48 dYacoB 70 JaThl BbIe3a
oOparaercss K JISKYPHOMY aJIMHHHCTPATOPY C TPOCHOOW OCYIMIECTBUTH BO3BpAT
JIEHEeKHBIX CpeACTB (Ipu ce0e NMEeTh MacrnopT U AK3EMIUISpP 4YeKa, OJYyYeHHOIO Ipu

oTuIaTe yCIiyr);

[ToTpebuTens 3amoiHsET 3asBJICHHE O BO3BpATE paHEe OIUIAYEHHBIX YCIYr C YKa3aHHEM

MIPUYKHBI (JOCPOYHBIN BBIE3N);

JlexXypHBIN aqMUHUCTpATOP 0(OPMIISIET TAKET TOKYMEHTOB JIJIsl BO3BpaTa (BCe IOKYMEHTHI
MepearoTcs B OyXraaTepuio M TPEOYIOT MPaBWILHOTO OGOPMIIEHHUS, B CBSI3H C ITHM

MpoIieIypa Bo3BpaTa MOXKET 3aHUMATh 10 30 MUHYT);

[ToTpebuTtens mMoAMUCHIBACT 3asBJICHUE O BO3BpATE, paCXOJIHBIN KacCOBBIN opjep u Yek,

BBIJJAHHBIN €My B3aM€H BO3BpaTHOMY;

[Ipu 3aBepmiennu npouenypsl [loTpeduTens mosydaeT Ha PyKH CBOM DK3EMIUIIP HOBOTO
YyeKa ¢ yKa3aHHeM OIUIaThl (PaKTHYECKH OKa3aHHBIX YCIYr U YacTh JIEHEKHBIX CPEICTB,

MOJIEKAIILYIO BO3BPATY.

Ecau ITorpebutens cooOIaeT o J0CpPOYHOM BBIE3/IC B CPOK MEHEE YeM 3a 2 CYTOK JIO 1aThl

oThE314a, Hcnonautens B3UMaeT IJ1aTy B pa3sMEpe€ OAHUX CYTOK IIPOKHMBAHUS.

HpI/I OILIaTe HOTpe6I/ITCJ'I€M yciayr 1o 6C3HaJ'II/I‘lHOMy pacucery, ACHCKHLBIC CPCACTBA

BO3BpaIlarOTCA B TCUCHUC 10 pa60q1/1x ,I[HCI>'I CO OHA PACCMOTPCHUA 3ad4BJICHHA O BO3BPATC

o O0aHKOBCKHUM PEKBU3UTAM, YKa3aHHbIM HOTp€6I/ITeJ'IeM B JAaHHOM 3asBJICHHH. O B
cJIydac Hpe6I>IBaHI/I${ HOTpe6I/ITeJ'I$I 15 u Gonee MHHYT HOCJIC 3aCCJICHUS, ACHCIKHBIC
CpCACTBA 3a TCKYIIUEC CYTKHU HC BO3BPAIIAOTCA (I/ICHOJ'IHI/ITCJ'IGM ObllIa OKa3aHa yciayra mno

MIPOKMBAHUIO).

Jns ocymectBineHust Bo3Bpara IloTpeburens o00s3aH BEpHYTh CBOM SK3eMIUISp 4YeKa,
MOATBEPKAIOLIUI OIIaTy yCiyr, npepocrasisemslx Mcnonnurenem. Ilpu yrepe ueka
WIM OTKa3e €ro BO3BpallaTh, NCKYPHBIM aJIMUHUCTPAaTOp BIIpaBE OTKa3aTb B BO3BpATE

ACHCIKHBIX CPCACTB.
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0 B cinyuae, ecnm ommara ycoyr npoXHBaHHS TPOBOJWIACH IPH 3aKase IYTCBKH B
TYPUCTUYECKOH (upme (AreHToM), BO3BPAT JCHEKHBIX CPEJICTB MPOU3BOJHUTCS TOJIBKO

yYKa3aHHbIM AreHTOM (Typdupmoii).

5.33. [Ipu nmpuHyIUTEIEHOM BhIceNieHUHU [loTpeduTenst B CBSA3M ¢ TPYyObIM HAPYIICHUEM TIPABILI
npoxkuBanusi B CpencTBe pa3MelieHUs WM COBEPIICHUEM HETNPaBOMEPHBIX JICUCTBUMN B
OTHOIIEHUH JPYrUX rocred mnum nepcoHana CpeacTBa pa3MeENIeHHs] BO3BPAT JEHEKHBIX
CPEACTB 32 HEUCNOJIb30BAHHBIE YCIYTH OCYIIECTBIISAETCS C YUETOM KOMIIEHCAIIMU PacXoJd0B
Ucnommaurens.

5.34. TlpenenbHbIN cpok MpokuBaHus B CpeacTBE pa3MEIICHUs COCTABISAET 6 MECSIIEB.

5.35. TloctaBuB monanmuch npu o3HakomyieHHH ¢ [lpaBunmamm mpokmBanusi B Cpenctse

pa3menienus, [lotpeduTenp Takxke MOATBEPKAAET, YTO O3HAKOMMIICS:

O C MpaBUJIaMH MOBEACHUS B YPE3BBIYANHBIX CUTYalUsAX; C MpaBHJIaMU MOKapHOU
a 0€30MacHOCTH;  C NpaBWJIAMHU MOJIb30BaHUA 3JEKTpONpHOOpaMu; ¢ MpaBUIIAMH
[ 1OJb30BaHMA OacCeMHOM; C IMPEHCKypaHTOM Ha OpYy UMYIIECTBA;  C IIPABUIAMU
0  Gponuposanus HOMepoB B CpeicTBe pasMelIeHHs; O CBEIEHUS 3aKa3uuKa U
i [ToTpebuTtens noBeneHa HHGOpMAIHs O MPEJOCTABICHUU B

d

CpencrtBe pa3menieHus OecruiaTHOro HHTepHeT mnoakiodeHus uepe3 WI-FI co

cKopocThio He Oosiee 3 Mb

5.36. [locTaBuB moANUChH MPU O3HAKOMIICHMH C TMpaBWIaMH TMpokuBaHud, [loTpeOutens
ABTOMATHYECKU COIJIalaeTcss Ha oOpaboOTKy ero mepcoHalbHBIX ITaHHBIX, YKa3aHHBIX B

KapTOuKe OPOHUPOBAHUS.

6. CTOMMOCTB YCJIYT H MOPS/I0K PACYeTOB 110 I0r0BOPY

6.1. B croumocTh MMPOKHUBAHUA BKIIFOUCHO!:
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[IpoxuBanue B HOMepe BIOPAaHHON KaTErOpHH;
Ilonp30BaHNE MEIUIIMHCKOM allTCYKOM; JOCTaBKa
KOPPECTIOH/ICHIINH, TIOTYYEHHOHN Ha UMSI TOCTS; MO0y IKa;

IpeaAOCTAaBJICHUC KUIIATKA, HHBIC YCIIYT'H,

R [ [ o

| YKa3aHHBIC B HO}ITBep)K}IeHI/II/I.

6.2. Ycnyru Mcnonaurens, He ykasanaele B [logrBepxaenun, Cuere Ha oruiary, JloroBope u
[Ipunoxkenusix ¥ HeMy, OyAyT CUHMTAThCS JOMOJHUTEIBHBIMH W OYIyT OKa3bIBaThCS 3a
JOTIOJTHUTEBHYIO TUIATY.

6.3. CromMOCTh YCIyTM TIPOXXHBAaHUS YCTAHABJIMBACTCS Ha OCHOBAaHMM O(HIIMATHHO
omyonukoBaHHbIX TapudoB CpenctBa pasmemnieHus Mcmonnurenss Ha caifte: www.grace-
california.ru ¢ yuetom AEMCTBYIOIIMX aKIUi OT VIcromHUTENd HA JaTy 3aKJIIOYEHUs HACTOSIIErO
Jlorosopa.

6.4. B cootBerctBun ¢ ®denepanbHbiM 3akoHOM OT 29.07.2017 Ne 214-®d3 «O mpoBeneHuun
AKCIIEPUMEHTA TI0 Pa3BUTHIO KypopTHOW HHGpacTpykTyphl B PecmyOnmuke KpbiM, Anraiickom
kpae, KpacHonapckom kpae u CTaBponosibCKoM Kpae», 3akoHoM KpacHomapckoro kpas oT
22.11.2017 r. Ha TEPPUTOPUU MYHHUITUTIATLHOTO 00pa3oBaHus ropoAa-KypopT Couu ¢ 16 urons 2018
roaa o 31 gexadbps 2022 roaa ¢ GU3HYECKUX JIHII, AOCTUTIIHX 18 JIeT, TUTAHUPYIOIINX MTPOKUBAThH
B OObekte pasmemnieHusi Oosiee 24 4YacoB, MpHU TOCEICHHHM OINEPaTOpOM KypOpTHOro cOopa
B3UMAaeETCsl KypOpTHBI cOop B pazmepe 50 pyO. B cyTku ¢ oaHoro ¢uszuyeckoro iuna. [Ipu stom,
CyMMa KypOpTHOTo cOopa, Mo iexKaniast yriaTe, He BKJIOYaeTCs B CTOMMOCTh IPOXKUBaHU. 6.5.
[To Hacrosimemy goroBopy, 3aka3zuuk (I[lorpeburens) 06s13yeTcst OTUIATUTH YCIYTH B CIEIyIOIIEM
MOpsAKE:

- CTOUMOCTh T€PBBIX CYTOK [MPOKHUBAHUS OIUIAYMBAETCA 3aKa3uuKOM B  CpOK,
yCTaHOBJICHHBIH B cyere lcmomHuTens, HO He MO3AHee 5-TH paboyux IHEH, ¢ JaThl
BbICTaBJIEHUs cueTa. CueT HampaBIsieTCs 1O AJEKTPOHHOMY a/Ipecy 3aKa3uuKa;

- OKOHYATEBHBIM pacueT 3a MpOoKMBAaHUE OCYIIECTBISIETCA B J€Hb 3ae3ia B CpeactBo
pa3MelIeHUs] HAIMYHBIM IIyTEM WJIM C UCIIOJIb30BAHUEM IIJIATEKHBIX KapT.

6.6. B cnyuae ono3manus, ¢ 3aka3unka ([loTpeOutens) B3uMaerTcs mjaaTa B pa3Mepe CTOUMOCTHU
MEPBBIX CYTOK MPOKUBAHUSL.
6.7. IIpu npoxxuBanuu [loTpedurens He OoJiee CyTOK, OIIaTa MPOU3BOIUTCS B pa3Mepe CTOUMOCTH

HOMCpA 3a OJHU TTOJIHBIC CYTKHU.
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6.8. B ciyuae 3anepxku Bbie3na lloTpeOurtenst W3 HOMepa TOCIE PacyETHOTO dYaca, OIUIaTa
npousBoautcs Ilotpedurenem (3aka3uukoM) CaMOCTOATENBHO 110 ieHaM VconmHuTens: 1o 6
94acoB MOCJIE pacYeTHOTO Yaca — Io4acoBas orJiara; oosiee 6 yaco, HO MeHee 12 JacoB moce
pacyeTHOTO yaca - orJiaTa 3a MOJOBUHY CYTOK; OT 12 70 24 4acoB Mocie pacueTHOTo Jaca -
oTuIaTa 3a MOJHBIE CYTKH.

6.9. [Mopsinok aHHYISAIMH (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otka3 3aka3uyuMka OT 3a0pOHMPOBAHHBIX MOCTUHUYHBIX YCIYr 0e3 mTpadHbIX CAaHKIHUI JOJHKEH

OBITH 3asiBJIeH VICIIOTHUTENIO B MUChMEHHOH opMme:

- He MeHee 4eM 3a 14 (deThlpHajlaTh) KaleHJapHbIX THEH B BbICOKHi ce30H (¢ 20.04 mo
15.10) mo mate! 3ae31a;

- He MeHee 4eM 3a 10 (mecsaTh) aHei B HU3KkMi ce30H (¢ 16.10 mo 19.04) no mater 3ae3xa.
HecBoeBpemenHnas anHymsusa, a Takke HenpuObitue Ilotpebuteneit B CpenctBo
pa3MenieHus B Te4eHue 12 9acoB ¢ MOMEHTa YCTAHOBJIEHHOTO pacyeTHOro yaca (mpu
HaJIMYUM HE AaHHYJUPOBAHHOTO 3ampoca) BIEKYT 3a co0OW oruaty 3aKa3uuKoM
(IToTpebuTenem) CyTOUHOM CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCITYT.

6.10. [Ipu omare 3aka3yukoM YCIyr Mo OE3HAIIMYHOMY pPacueTy, JICHEXKHBIC CPEACTBa
BO3BpamnjatoTcs B TeueHue 10 pabouux AHEH co JHS pacCMOTpPEHUs 3asBJICHHS O BO3BpaTe IO

0AHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JaHHOM 3asBJICHUU.

6.11. Bce nomonnutenbHbIE yCIyrd, npeaocTtaBisemble lcmomHuTenem, OriauyuBaroOTCs
[ToTpebutensamMu camocrositennbHo B Kaccy CpencrBa pasmenieHus. B ciaydae oruiatel
JOTIOTHUTEIBHBIX YCIYT 3aKa34uKOM, OH HarpasisieT VIcoMIHUTENIO 3asiBKY U YKa3bIBa€T CPOKHU U

(bOpMy OIIIaThI 3a JOIIOJIHUTCIIBHBIC YCIIYTH.

6.12. Pacuetsl Mmexxny CTOpoHaAMH IPOU3BOJATCS B pyOIIsIX, KAK HAIWYHBIMU JCHEKHBIMU
CpeACTBaMH, TaKk M MO OE3HAIMYHOMY pacyeTy, CIocOO0aMH, COTJIacOBaHHBIMM CTOPOHAMH B
HacrosmeM JloroBope, 1 CUUTAIOTCS TPOU3BEJCHHBIMU C MOMEHTAa BHECEHUS JCHEKHBIX CPEJICTB
Ha c4€T McnosHuTeNs B KpeAUTHOM OpraHu3aiy, 0aHKOBCKOMY IIJIaT€KHOMY areHTy WM B Kaccy
Hcnonnurens.

6.13. Ecmn 3akazuuk (IloTpebutens) OponupoBanm Homep B CpeacTBe pa3MelleHUs Ha
OTIpeNIeNIEHHBIA CPOK, M OBLT BBIHY)KJIEH yeXaTh paHbllle 3TOro cpoka, 3aka3uuk (Ilorpeburens)
00s13aH npexynpeauTs McnoaHuTens 06 M3MEHEHUH CPOKOB MPOKHUBAHUS 3a 24 yaca J10 Bble3/1a U3
CpenctBa pazMerieHus. B mpotuBHoM cityyae 3aka3uuk oruiaunBaeT McnonHuTento pakrnyecku

IIOHECCHHBIC UM paCcXOdbl B pasMepe CYTO‘{HOIZ CTOUMOCTHU IIPOKHUBAHUA B HOMCPC.



,f R A E 354340, 1. Coun, KypoprHsiii
S ropoioK, yi1. Jlenuna, 1. 219/31A
EF 1

I'opsiuas munus: 8 800 333 61 69

-"':1‘;._;::-_ / C ALI FORN I A E mail: info@grace-california.ru

Caiit: www.grace-california.ru

6.14. JloroBop cuuTaercsd 3aK/IOYEHHBIM C MOMEHTa I[OJIyYEHHUS  3aKa3uMKOM
(moTpebuTeneM) MOATBEPKIACHUS OPOHUPOBAHUSL.
6.15. VYcnyru oka3pIBaroTCs IPU YCIIOBUU MX MTOJIHOM omyiaTsl 3akazunkoM. OcylecTBieHne
OTUIAaTHI YCIIYT 1O HacTosmeMmy JloroBopy 3a 3aka3zuuka JIOOBIM TPETHUM JIMIIOM HE M3MEHSIET
npaBa U 00s13aHHOCTH 3aKa3zurKa 1o Hacrosemy Jlorosopy.
6.16. 3aKa3yuK CaMOCTOSITENIbHO OTCJIEKMBAeT W3MEHEHHE pPEeKBU3UTOB VcronHurens,
yKa3aHHBIX B HacTodleM JloroBope, 1 HECET OTBETCTBEHHOCTh 3a NMPABUIIBHOCTh MTPOU3BOIUMBIX
UM Oe3HATMYHBIX TIIATEXKEH.
6.17. Yeayru mo yeMOTpeHuIo 3aka3zyuka, MOTYT OBITh OIJIAYeHBI OJTHUM U3 CIICTYIOIIHNX
CHOCO00B:
- B OE3HAIMYHOM TMOpSIKE IyTeM OaHKOBCKOTO TEpeBOJA JIEHEXKHBIX CpPEICTB Ha
pacueTHblid cuet McnonHurens;
- 32 HAUJIMYHBINA pacyeT B kaccy Mcnomuurens;
- 0aHKOBCKOM KapTO¥;
- OH-JIAlfH OIJIaTa Mo CChUIKe HAa MIHTEepHET DKBaWPHUHT (CChUIKA BBICHIIACTCS MEHEKEPOM
oT/ieN1a OpOHUPOBAHUSA).
- orutata npoucxoauT yepe3 YBPUP ¢ ucnosb3zoBanreM BaHKOBCKUX KapT CIIEIYIOLIMX
IJIATEKHBIX CUCTEM:

= MMUP,
= VISA International,
= Mastercard Worldwide.
O6H33TCJ'ILCTBO 3aka3yyka mo oruiate yciayr Hcnonaurens cuuraercs BHINOJHEHHBIM B MOMEHT

3a4HCIICHUA Hpe,HOHJ'IaTLI/ COOTBCTCTBYIOIIUX NCHCKHBIX CPCACTB HA paC‘leTHHﬁ CUCT UJIK B KaACCY

Hcnomnurens.

7. O0SI3aHHOCTH U NIPaBa CTOPOH

7.1. UcnionuuTens 00s3yercs:

7.1.1. TpenocrasuTs 3aKa3unKy BLIOPAHHBIE U OIUTAYEHHBIE yCIayrH. OGeceunTh pa3sMeNIeHne U

nutanue [lorpedureneii.
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7.1.2. B Teuenue cpoka JeHCTBHS HACTOAIIETO JOTOBOPA OKA3aTh 3aKA3YUKY OIUIAYEHHBIE MM
YCIYTH, YKa3aHHBIE B KBUTAHIIMM, YEKE, B COOTBETCTBHHU C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM,

YCIIOBUSIMU HacToA1IeH odepTsl, IeHCTBYIOIIMMH Tapu(paMH U LIEHaMU.

7.1.3. Coxpanars KOHQHAEHINATLHOCTh MH(OPMamUu 3aKa3uMKa, MOJYYEHHOH OT HEro Ipu
PETHCTpAI|K, 32 MCKIIOUEHHEM CIIydaeB, MPEIyCMOTPEHHBIX JIEHCTBYIOMIUM 3aKOHOIaTENBCTBOM

Poccuiickoit ®enepanuu.

7.1.4. TlpemocraBiaTh KadecTBEHHBIE YCIyrH. IIpMHMMATh CBOEBPEMEHHBIE MEPHI IO
NPENYNPEkKIECHUI0O W PETYJIUPOBAHHIO HAPYIICHHS KA4ecTBA IIPEJOCTABISEMBIX  YCIIYT.
CBoeBpeMeHHO MH()OPMHUPOBATh 3aKa3unKka 06 H3MEHEHHUSAX B CTPYKTYPE YCIIYT, OKa3bIBAEMBIX IO

HACTOSIIEMY TJOTOBOPY U YCIIOBHSX UX OKa3aHMUS.

7.1.5. OGecneunts cobmoneHne TpeGOBAHMI MMOKAPHOM OE30MACHOCTH M CAHUTAPHBIX HOPM U

MIpaBuUIIL.

7.1.6. TlpemocraBnsats rocTuHrYHbIE yeuyru [ToTpeOurensaM B cooTBeTcTBUH ¢ [IpaBunamu
MPEI0CTaBICHU TOCTUHUYHBIX YCIyT B Poccuiickoit denepanniv, yTBEp:KICHHBIMU

[TocranoBnenuem IIpaBurenbctBa Poccuiickoit @enepanun ot 18.11.2020 No 1853.

7.2. ciomHUTENb BIIPABE:

7.2.1. YTBepkaaTh U U3MEHATH yclIoBUs HacTosend odeptsl, Tapudel, [IpaBuna npoxuBanus,
npaBuiia OpOHUPOBAHUS, O YeM 3aKa3uMK M3BEIIACTCS HE MEHee YeM 3a 3 (TpH) KaJIeHIapHBIX JHS
70 TIPOBEACHMS TAaKUX H3MEHEHUW IyTeM pa3MelieHuss uHdopMmanuu Ha WHOOPMAIMOHHBIX
OylaHKax W Ha caiite McnomHauTens. 3aka34mK COrjlamaeTcs U MPU3HaeT, 9YTO BHECEHNE U3MCHCHUM
B HacTosyto odepty, Tapudsl, [IpaBuna npoxuBaHus, mpaBuiia OpOHUPOBAHUS, BIICYET 3a COO0M
BHECEHHE OTHUX W3MEHEHHH B 3aKIIOUEHHBIM W JCWCTBYIOIIMI MEXIy 3aKa3uukoM H
Hcnonuutenem JloroBop, U 3T U3MEHEHHs BCTYMAIOT B CHIYy OJHOBPEMEHHO C BCTYIIEHHUEM B
CHIIY TaKHX U3MEHEHUH B 0epTy.

7.2.2. TpeboBaTh ¢ 3aKka3unKa JEHE)KHYIO0 KOMIICHCAIIMIO 32 IPUYUHEHHbIE YOBITKH, B pa3Mepe He

MEHbILIEM, YEM CTOUMOCTh TIOBPEKICHHOTO (YHUUTOKEHHOT0) uMyIiectsa Mcnonnurens.
7.3. 3aka3uuk ([lorpebutens) 06s3aH:

7.3.1. CBOeBpeMEHHO U B MOJHOM 00bEMEe MPENOCTaBIATh MHGPOPMALNIO, HEOOXOAUMYIO JUIS
OKa3aHMWs YCIyr, a TakkKe cojeiicTBoBaTh VICIIONMHUTENI0 B YCTpaHEHUM NPENSATCTBUHA K

HauiC)KamemMy UCIIOJIHCHUTO I[0r0B0pa.
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7.3.2. Cobmronats IlpaBmia mpenocTaBiieHUs TOCTUHHYHBIX ycinyr B CpencTtBe pa3sMemieHws
3aka3zuMKa U IpaBuHia MPOTUBONOXKapHOU Oe3omacHocTH, @3 PO ot 23.02.2013 Ne 15-®3 «O6
OXpaHe 3JI0POBbsSI TPAXKIAH OT BO3JCHUCTBUS OKPYKAIOMIET0 TAab0Aa4HOTO IbIMa M TOCIEICTBUMA
noTpebieHus Tabakay.

7.3.3. IIpuHSATH ¥ OTUTATUTH MPEIOCTaBICHHBIE McriomHuTENeM yCIyru B MoJIHOM 00beMe.

7.3.4. CBOEBpEMEHHO OIUIAYMBAThH MPEAOCTABICHHBIE VICTIONHUTENEM JOTIOHUTEIBHBIE YCIYTH.
7.3.5. Bo3mectuTh yimiep0, MPUYMHEHHBIH WUMYIIECTBY VcmonHHTENs, B clyd4ae YTpaThl WIA
MOBPEXKICHHSI UMYIIECTBA.

7.4. 3aka34mK BIIpaBe:

7.4.1. OTKa3aTbcs OT YCIYT, paCTOPrHyB HacToAlui JloroBop, npu o0s3aTeIbHOM COOIIOICHUH
YCIIOBUHM, YCTAHOBIIGHHBIX pazjaenamMmu 5, 6 Hactosimmero JloroBopa-odepTsl, BO3MECTHB
WcnonuuTento pakTHUeCKd MOHECEHHBIE UM PaCXO/bl.

7.4.2. Ilpu oGHapYyKEHUU HEJOCTATKOB OKa3aHHOW yCIIYTH 110 CBOEMY BBIOOPY OTPeOOBATH:

- 0€3BO3ME3HOT0 YCTPAHEHUS HEJJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 OKa3aHHYIO YCIYTy.

[ToTpebutens, 0OHAPYKUBIIMI HEAOCTATKHM B OKa3aHHOW yciyre, o0si3aH 0e3 MpoMeIeHUS
3as1BUTh 00 »ToM Mcrmosmuurento (Ha Croiiky OTmena mpueMa W pasMmelieHus). B mpoTuBHOM

ci1ydac HUcnonmaurensb OCBO60)KI[8,CTCH OT OTBETCTBCHHOCTH 3a HEAOCTATKHU B OKa3aHUU YCIIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE W/WIM HEHaJJIeXallee HCIOIHEHUE
IPUHATBHIX Ha ce0s 1o HacrosuieMmy JloroBopy o06s3aTeinbCcTB B COOTBETCTBUU C ACHCTBYIOLIMM
3aKOHOJIaTeIbCTBOM, [IpaBuiamMu mpeocTaBiIeHNs TOCTUHUYHBIX YeIyr B CpeacTBe pa3MeleH sl
Hcnonnutens u HactosmmmM JloroBopom.

8.2. B ciyyae HEBO3MOXKHOCTH MCIIOJHEHHs Hacrosiero JloroBopa, BO3HHKILEH 1O BHUHE
3aka3uuka, [lorpeduTesns niam ero noceTuTeNe, yciryru noyiexar oriaTe B HoJHoM o0beme. 8.3.
HItpads! no HacTosmemy JloroBopy B3umarotes 1o aeictpyromuM Tapudam 3akazunka 6e3 yuera

CKHAOK M CIICIHUaJIbHBIX IICH (CHGI_II/IaJ'ILHLIX HpeHHO)KCHHﬁ).



,f R A E 354340, 1. Coun, KypopTHbiit
S ropoiokK, yii. Jlenuna, a. 219/31A
EF 1

I'opsiuas munus: 8 800 333 61 69

-"':1‘;._;::-_ / C ALI FORN I A E mail: info@grace-california.ru

Caiit: www.grace-california.ru

8.4. IloTpeOuTens B COOTBETCTBUH C 3aKOHOIATEIHCTBOM Poccuiickoit denepanuy BO3MENIaeT
yiepO, B cilydae yTpaThl WK MOBPEXIeHUS uMymiecTBa Mcnomaurens B CpeacTBe pa3MenieHus,

a TaKKC HECCT OTBETCTBCHHOCTE 3a MHBIC HAPYIICHUA.

8.5. B ciyuae napymenust [lorpedburenem n. 7.3, [loTpeOutens 00s3aH OIUIATUTh 3aKa3UHKY
mTpad B COOTBETCTBUU C JAedcTByromMM [IpeiickypaHTaMu 3a KakJoe HapylleHHEe, a TaKxKe
BO3MECTHTB PacXo/ibl, TOHECeHHbIe VcnomanTeNeM.

8.6. B ciryuae, ecnu [ToTpeOurens He MpUOBLT W/WIK HE BBIIIEN Ha CB3b ¢ McmomauTenem k 07.00
yTpa CleIyloluX CyTok, OpoHupoBanue aHHynupyercsa. C IlorpeOutens B3umaercs mrpad B
pasMmepe MEepBBIX CYTOK MPOXKWUBAHMS 3a (DaKTHIECKOM MpocToii HoMepa. Ha ocraBmnytocst cymmy
npeaomiatel — odopmisiercss Bo3Bpar. B ciyuae mpubsitus [lotpedutens mocme 07.00 yrpa
CIIEAYIONMIUX CYTOK, €ro pa3MelIeHHWEe IPOU3BOAMTCS B TOPSAKE OYEpPEeTd M TPH HATHYUH
CBOOOJTHBIX HOMEPOB.

8.7. IloTpebuTenp HECET CONIUIAPHYIO OTBETCTBEHHOCTh 32 YOBITKY U UHOM yIIiepo,
NpUYMHEHHBIC TelicTBUsAME (Oe3aeiicTBueM) nocerureneid [lorpedurens B Cpencrae
pa3Menienus. 8.8. B ciydae oTkaza moceturesiei oT OIIIaThl BO3MEIIEHUS yiepoa 3a nopuy
umytectBa B Cpenctse pasmenienus, [lorpedbutens (3aka3unk) 00s3yeTcst OTUIATHTh
BBICTaBJICHHBIE IOCETUTEISAM cueTa. B ToM yuciie 3a mop4y UMyIiecTBa Ha OCHOBAHUHU aKTa O
Mopye UMYILECTBA, COCTABIEHHOTO B COOTBETCTBUU C JIOKAIbHBIMU akTamu VcrnonHuress.

8.9. B cnyyae omnaThl 3aKka3uyuKOM yCIYT B pa3Mepe MEHbBIIIEM, YeM MPEAyCMOTPEHO HACTOSIIUM
JloroBopom, cymMMa MpOU3BEIEHHOTO IJIaTeka MoraliaeT, Mpexe BCero, CcyMMy OCHOBHOTO JI0JITa,

d 3aTCM IICHHU, ITPOLCHTLI U UHBIC IJ_ITpa(I)HLIe CaHKIHH.

9. O0pabdoTKa NEepCOHATbHBIX JAHHBIX

9.1 3aka3uumk, OpOM3BOJA aklenT odepThl, JaeT CcBoe corjacue Ha OOpabOTKYy CBOUX

(TToTpebuTeneit) mepcoHaIbHBIX JAHHBIX, B COOTBETCTBHH ¢ DeiepabHBIM 3aKOHOM OT
27.07.2006 rona Ne 152-®3 «O nepcoHanbHBIX JaHHBIX.
9.2. B uHTepecax UCHOIHEHUS JOTOBOPA K MEPCOHAIBHBIM JNaHHBIM 3aka3uuka (I[loTpeOuterns)
OTHOCHTCS CIIEIYIOIINE:

cDE[MI/IJ'II/ISI, HnMs, OTYCCTBO 3aka3unka 1100 JiMia, THTEPEChbl KOTOPOT'O OH NPCACTABIIACT,
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Hata poxaenus 3akazuuka (Ilorpedurtens) mudo auia, UHTEPEChl KOTOPOTO OH MPEACTABIISET;
AJpec mpoXuBaHMs 3aKa3zyuKa Ju00 JUIa, HHTEPEChl KOTOPOTO OH mpeacTasiseT; Homep
tenedoHa 3aka3unka JIMOO JIMIIA, UHTEPECHl KOTOPOTO OH MPECTABIISET;

Anpec SIMEKTPOHHOW TOYTHI 3aka3uuka JHOO JIMIA, WMHTEPECHl KOTOPOTO OH TIPEICTABIISCT;

[TacnopTHble naHHbIEe 3aKa34yKKa JIMOO JIMIIA, UHTEPEChl KOTOPOTO OH MPEJICTaBIIsIET.
9.3. Cornacue IeicTBYET 10 OKOHUAHHS CPOKa JEUCTBUS JIOTOBOPA O(PEpTHI.

9.4. Coryacue cumWTaeTcs OTO3BAaHHBIM B CITydae JOCPOYHOTO PACTOPKCHHS JIOTOBOPA IO JTFOOOH
MIPUYHHE.

9.5. Tlocne okOHUAHUS ISHCTBHUS TOTOBOPA WM OT3hIBA COTIIAacHs Ha 00pabOTKy epCOHAITBHBIX
TaHHBIX, VICTIOTHUTEIh He3aMeTUTEIHHO JIOJDKEH MPEKPATHTh 00pabOTKY IMepCOHATBHBIX
naHHbIX 3akazunka ([ToTpeduTens) u yHUUTOXHUTE COAEPIKaHUE €ro TIEPCOHANBHBIX TaHHBIX B
nH(OPMALIMOHHON CUCTEME U HAa MaTepUANIbHBIX HOCUTENSX B CPOK, HE MPEBIIIAIONINN
MATHAAUATA pabovMX AHEN cO JHS OKOHYaHMSI CpoKa JIEHCTBUS AOroBopa odepTsl, 1100, ecinu
JUTsl TOKYMEHTOB, COJCpIKalIiX MepcoHanbHbIe qaHHbIe 3aka3unka ([Totpedurens),
3aKOHOJATEILCTBOM YCTAHOBJIEH CPOK MX XpaHEHHUsI, TO B CPOK, HE MPEBBILIAIONIHI TpeX
pabounx AHEW co THS OKOHYAHUS CPOKA UX XpaHEHUS, YCTAHOBIEHHOTO 3aKOHOM.

10. Cpok neiicTBus, MPOJIOHT AU, ©3MEHEHHE, PACTOPKEeHHE I0roBopa ogepThl

10.1. JToroBop odepTsl BCTyHaeT B CUIYy C MOMEHTA, YKa3aHHOTO B II. 5.14 HacTosmmiei odepTsl, u
JICWCTBYET JI0 OKOHYAHUS CPOKA JICWCTBUS MPUOOPETCHHBIX YCIIYT, BBIOPAHHBIX 3aKa34nKOM.
10.2. TlponoHramusi JOTOBOpa OCYIIECTBIISICTCS IyTeM OIulaThl yciuyr McnomHurtens B
COOTBETCTBHUU C JICHCTBYIOIIMMHU Ha MOMEHT oruiatkl Tapudamu 10 OKOHUAHUS CPOKa JCHCTBHS
JICWCTBYIOIIETO JOTOBOPA.

10.3. PacTropskeHre HACTOSIIETO JIOTOBOPA JIOIMYCKACTCS 110 COTJIAIICHUIO CTOPOH MJIH PEIICHHIO
CyJia IO OCHOBaHUSAM, IIPETyCMOTPEHHBIM I'PAXKIAHCKIM 3aKOHOIaTEIbCTBOM.

10.4. B cnydae, pacTOp)KEHHS HACTOAIIETO JOTOBOpa IO COTJAIIEHUI0 CTOPOH JIOTOBOP
MpEeKpalaeT CBoe JEHCTBUE CO JHS, KOT/a CTOPOHBI JOCTHUTIHN COTJAIICHHUS O PaCTOPKEHUH

3aKIIIOYCHHOTI'0 MEXKAY HUMU CIIOpPA.
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11. Ilpoumne ycaoBust

11.1. HeocymecTBieHue TOro Wik UHOTO MpaBa B paMKax J0roBopa o¢epTbl, MOJTHOMOYUS WIN
HaMEpeHHUs, MPEeyCMOTPEHHbIE TIOTOBOPOM O(epThl, HE O3HA4YaeT HU OTKaza lcmosiHuTens ot
CPOKOB U YCIIOBUH JOrOBOpa 0(epThl B CIydae CIETYIOUIEro HapyUIeH!s, HU 0TKa3a OT CBOMX IIPaB

moTpeboBaTh COONTIOICHHS YCIOBUN JJOroBOpa 0(epThl B 1I000€e Bpems BrocaeAcTBUU. 11.2.

JloroBop odepThl TpeAcTaBiIsieT COOOH IMOJHYIO JOTOBOPEHHOCTh MEXIy McmomHuTenem u
3akazunkoM. VICHOMHUTENF HE NPUHUMAEeT Ha ceOs HHUKAKUX YCIOBHH W 00S3aTEIbCTB B
OTHOIICHHUH TIpeIMeTa o(epThl, 3a UCKITIOYCHUEM YKa3aHHBIX B 0epTe, KOTOPBIMHU PETYIIUPYETCs
WCTIOJIHEHHE J0TOBOpa oO(QepThl, 3a WCKIOYCHHWEM Ciydas, KOTJa TaKhe VYCIOBHS WIIH
oOs3arenscTBa 3aPUKCHpPOBAaHBl B MHCHBMEHHOM BHUIE U MOAMHMCAHBI YHOJHOMOYEHHBIMU
npeacraButensiMu Mcroautens u 3akazunka. B cimydae ecnu kakue-nmu6o ycnosus [Ipunoxenuit
WIM JOMOJIHUTENBHBIX COTJIAIIEHUH K JOroBOpy odepTshl MPOTUBOpEYaT YCIOBUSM OQEpThI,
MoJI0KeHUs 0hepThl OyIyT MpeodTaiaTh.

11.3. 3aka3uuk 3aKit0daeT J0roBop ohepThl T0OPOBOIBHO, IPH 3TOM 3aKa34HK:

a) TOJTHOCTHIO 03HAKOMMUJICS C YCIOBUSIMU 0(epThI, 0) MOJHOCThIO TOHUMAET MpeaMeT 0pepThl U
YCIIOBUS JOTOBOPA O(epThl, B) MOJIHOCTHIO IOHUMAET 3HAYEHUE U TIOCTICACTBUS CBOUX JIEHCTBUMN B

OTHOIICHHH 3aKJIIOYUYCHUSA U UCIIOJTHCHUA HOFOBOpa O(bepTH.

11.4. 3aka3yuk O6.]'IaI[aeT BCEMHU IIpaBaMU U IIOJITHOMOYHAIMU, HGO6XOI[I/IMBIMI/I JJI1 3aKIIFOYCHHUA U

UCIIOJIHEHUS JOTOBOPa OEepPTHI.

11.5. Ecnu kakoe-nmu60 u3 yciaoBuil 0epThl MPU3HAHO HEACHCTBUTEIBHBIM UITH HE3aKOHHBIM, WU
HE MOKET BCTYNHUTh B CHJIY B COOTBETCTBUH C JCHCTBYIOUIUM 3aKOHOJATENbCTBOM PD, Takoe
ynaisercss w3 ogepTbl M 3aMEHSETCS HOBBIM TOJIOKEHUEM, MaKCHMaJbHO OTBEYAIOUINM
M3HAYaIbHBIM HAMEPEHHUSAM, COIePKaBIINMCSA B 0pepTe, MPH ITOM OCTANIbHBIE MTOJI0KEHUS OPEePTHI

HC MCHAIOTCA U OCTAarOTCA B CHUJIC.

11.6. CTOopoHBI MNPHU3HAIOT IOPUIUMYECKYIO CHIIy JOKYMEHTOB (B TOM 4MCJIE 3asiBOK Ha
OpOHMpOBaHHME, MOATBEP)KICHUE OpOHUPOBAHMSA, YBEIOMJIEHMH 00 W3MEHEHMH WU
aHHYJIMPOBAaHUM OpPOHMPOBAHMS U T.X.), OTIpaBIEHHBIX (MOy4yeHHbIX) CTOpOHAMU B paMKax
NEUCTBUS HACTOALIETO JOrOBOpa IO IEKTPOHHOW IOoYTe. YKa3aHHbIE JOKYMEHTHI IIpH
paccMOTpeHHH cropa B CyJAeOHOM MOpSJIKe NPUPABHUBAIOTCS K OpPUTHHAIAM JIOKYMEHTOB.

I[OKYMCHTBI, NEpCAaHHBIC T10 BHGKTpOHHOﬁ moyte 0€3 MCIOJIb30BaHUS 3J'ICI(TpOHHOI71 I.IPI(I)pOBOfI
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MIOJIMTUCH, TIPU3HAIOTCS CTOPOHAMH, MMEIOIIMMHU IOPUANYECKYIO CHITY M JIOITYCKAIOTCSl B KQUeCTBE
MUCHMEHHBIX JIOKA3aTeJIbCTB.

11.7. JlaToii mosyueHus: cooOueHnit/uadopmanyiy, oTIpaBiIeHHbIX TOCPEICTBOM e-mail, a Takxke
aTOM OTBETa Ha COOOIICHUS, SBIAETCS JaTra OOpaOOTKM BXOJSIIETO AJIEKTPOHHOTO MHChMa
MOYTOBEIM cepBepoM CTOPOHBI MO HACTOSIIEMY JOTOBOPY, MOJYYHMBIIEH COOTBETCTBYIOIIEE
ANIEKTpOHHOE THChMO. OTBETHI Ha COOOIEHMsI, HarpaBJieHHbIE O THONH CTOPOHON HAIPaBIISIOTCS
npyroii CTtopoHOW MO 0OpaTHOMY aJpecy IOJYy4eHHOTo J3JIEeKTPOHHOrO0 MHCbMa JUO0 Ha
ANIEKTPOHHBIN aapec JjIsi 0OpaTHOM CBSI3H, YKa3aHHBIM CTOPOHOM B COOOIICHHH.

11.8. 3aka34ynk HEe UMEET IpaBa IepPeyCTYNaTh JIOObIE MMpaBa WK 00s3aHHOCTH 10 3aKITIOYCHHOMY

u HcnosnHuTenem n1oropopy 0e3 npeaBapuTeIbHOIO MMCbMEHHOTO coryiackst McnomHurens.

12. O6cTosiTeNILCTBA HEMPEOA0JIMMOI CHITBI

12.1. CtopoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE M MOJTHOE HEHUCIIOIb30BAHKE
00s13aTENILCTB 110 HACTOSINEMY JIOTOBOPY, €CIM JIOKaXyT, 4YTO HEHMCIIOJIHCHHE SIBHJIOCH
CIICJICTBUEM JICUCTBHSI 0OCTOSATEIIBCTB HEIIPEOIOIMMOM CHIIBL. B 3TOM cilydae CpoK BBITOJTHCHHS
00s13aTeNILCTB POIJICBACTCS HA BpeMs JCHCTBHS YKa3aHHBIX 00CTOSTEIIBCTB.

12.2. Cropona, ;s KOTOPOH CO3/1ajach HEBO3MOXKHOCTh BBIMIOJHCHHS MPHUHSATBIX Ha ce0s
00s13aTenbCTB, O00s3aHa He mo3gHee 10 AHEW C MOMEHTa HACTYIUICHHS OOCTOSITEILCTB
HETPEOJIOJMMON CHJIBI, B THCbMEHHOH (opMe YBEJIOMHUTH IPYTYHO CTOPOHY C YKa3aHHUEM
MPE/I0JIaraeMoro Cpoka MpeKpalieHus: yKa3aHHbIX 00CTOSITEIIbCTB.

12.3. B HUCKJIIOUMTENBHBIX Cly4asX, lcrmonHuTens ocraBiser 3a co0OW MpaBO 3aMEHbI
MIPEIBAPUTEIILHO 3a0pOHUPOBAHHOTO HOMEpAa Ha HOMEP PaBHOIO HMJIM 0O0Jiee BBICOKOrO Kiacca,
0e3 CTOMMOCTH pa3MelIeHHs WM TONHBIA BO3BpaT Mpenomiarel 3aka3zuuky. [lpu sToM
Ucnonuutens HezamemanutenbHo uHbopmupyeT 3akazunka (I[loTpebutens) o mpousBeneHHOU

3aMCHC HJIM BO3BPATC MPCAOIIATHI.
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PexBuzurst UCIHOJTHUTEJIA:

NupuBuayanbubiid npeanpuaumarteab Cumonssn Cmoar I'amuteToBu4

OI'PH 315422300002627
NHH 421188681829

BAHK: IOro-3anaansiii bank [TAO «CoepOank Poccrumy
p/cuer Ne 40802810130060045325

k/cuer 30101810600000000602

BUK 046015602

HOpuainyeckuid aapec:

236039, Poccus, Kanununrpasackas oo, r. Kanuaunrpan, nep. TpamBaiHbIi,
n. 14, xB. 3, kom. 47
Alpec 1J151 KOpPECHOHAeHIIUH .

354340, Kpacnomapckuii kpai, r. Coun, Aaniepckuii p-H, yi. Jlenuna 1.219/31A



